
Due to the Covid-19 pandemic PTU has changed many of it’s policies to enhance the safety of 
our community, patients and employees.  


Please review the policies below as they are CRITICAL in you being able to have your visit.


-The day before your visit we will call or text (whichever method you prefer) to confirm the time 
and that you will be coming to your visit the next day.  Same day cancels will incur a $50 
cancel or no show fee.  


-Please arrive 10 minutes before your scheduled time.  When you arrive in the parking lot you 
will call 508-697-2000 to let us know you have arrived.  At that time we will ask you a series of 
screening questions including: 

	 1. Have you traveled outside the country in the last 14 days? 2.  Have you been in 	 	
	 contact with anyone with Covid-19 or suspected Covid-19 in the past 14 days?  3. 	 	
	 Have you been diagnosed with Covid-19 or suspected Covid-19 within the last 14 	 	
	 days? 4. Do you have any of the following symptoms: fever, cough, chills, shortness of 	 	
	 breath, headache, new loss of taste and smell, diarrhea, sore throat, vomiting 5. Have 	 	
	 you had a fever in the past 14 days?

-If you answer “yes” to any of the above questions we will have to cancel your appointment for 
the day and a manager will call you to discuss your options for in-person visits.  You may start 
a Telehealth visit that same day at your scheduled time if you choose to and timing allows.  


-If you answer “no” to the screening questions we will then collect your copay/deductible (if 
you have one) on the phone via credit, debit or HSA card. 


-The front desk will then let you know if your therapist is ready for you to come into the clinic.  
If they are not ready, we will call you back on your cell as soon as they are.


-Once the therapist is ready for you, you will need to put on your face mask, walk up to the 
table outside and use the hand sanitizer provided. We ask that any visitors that aren’t medically 
necessary wait in the car as we are implementing a no visitor and no waiting room policy.  


-One of our employees will then meet you outside to take your temperature with a no-touch 
forehead thermometer.  If you do not have a face mask, one will be handed to you.  Once the 
face mask is properly in place we will take your temperature.  If your temperature is below 100 
degrees Fahrenheit you will be allowed to come into the facility.  If your temperature runs at 
100 degrees or higher we will ask you to head back to your car.  We will give you a handout for 
our recommendations moving forward which includes switching to Telehealth visits and 
following up with your primary care physician.  A temperature at or over 100 does not 
necessarily indicate you have Covid-19 but we cannot risk bringing in possible carriers and a 
fever indicates your body is fighting something so you should immediately let your PCP know 
for further guidance in the matter.  


-Once you enter the facility you will maintain a 6ft social distance from all other employees 
unless medically necessary.   You will walk up to the sink and wash your hands with soap and 
water for the recommended amount of time.  


-Once you have passed the screening procedures and washed your hands you will be able to 
enter the back treatment gym.


-Again we will ask that you maintain a 6 foot safe social distance unless medically necessary.


-We ask that you keep your face mask in place the entire time you are in the building.




-We have multiple sinks available to you and will have hand sanitizer placed throughout the 
gym to use as often as you’d like, or any time you touch your face or our equipment.


-You may wear gloves during your treatment if you so choose but we ask that if you do, you 
use the gloves that we provide you with and not your own from home.


-Your therapist will have a specific area of the gym they will be treating you in and if you have a 
coat/bag/etc you will be asked to leave it in that specific area.  


-If you must cough or sneeze we ask that you do so into your mask and into your sleeve.


-We ask that upon finishing your treatment session you dispose of your gloves (if you had 
them) but keep your face mask on until you completely leave the building.  


-We will ask all employees and patients to wash their hands before leaving out the BACK door.  


-If you have to schedule you will do so with your treating therapist OR by calling or emailing the 
clinic.  


-If you have any questions regarding your treatment we ask that you email kelly@ptuclinic.com 
or call 508-697-2000.


-All of these new policies are only to protect our community, our patients and our employees.  


-Please respect our new policies.


-If you cannot agree to the new policies or have other reasons these policies will not work for 
you we have a list of other PT clinics that may be able to see you.


Call: 508-697-2000

Fax: 508-697-2002


Email: 

kelly@ptuclinic.com or our biller stacey@ptuclinic.com or front office manager 
kevin@ptuclinic.com   **Please be aware the emails are not monitored 24/7 and we will get 
back to you when we are able- thank you for your understanding!


In event of an emergency call 911
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